iDirect Infinity Modems Only

HyperTerminal Session:-

COM1 Properties

Part Settings |
Bits per second: | EETTNIMN - |
Data bits: |B bl
Barity: |N|:une v|
Stop bits: |1 v
Flow contral; |N|:une VI
[ Bestore Defaultz
[ QK. ] [ Cancel ]

Username = root

Password = iDirect

Telnet O

Username = admin (Net-Modem I+ Series Modems Start Here)

Password = iDirect (Once option filed entered normal iDirect password
P@55wOrd! or iDirect

Type — LANIFNO (IP Address Of Modem Will Be Displayed)

Type — VERSION (Latest Version Software Will Be Detailed)

Type — Exit

Type — Exit (This logs You Out Of Modem Ending Hyper Term Session)

Connecting To Net-Modem Using LAN Cable. (Cross Over Required)

Network Properties.



% Network Connections E| |E] E|
File Edit “iew Favorites Tools  Adwe ™ a"

Q) eack '\___,) Iﬁ: /':__" Search

: Address |e_j Metwork Connections V| a0

Direct

= T
Disconnecked; Firewallzd
'|_-§3‘ Communications cable betwes, |,

Wireless Metwork Connection 2
Connected, Firewalled
T Intel(R) PROMWireless Z200BG, .,

2 Local Area Connection 2
Dizabled, Firewalled
|_,_!j Cisco Systems YPM Adapter

imited ar no conne

roadcom Metxkreme

o

Right Click on Local Area Connection

Properties



L |ocal Area Connection Properties

General | Advanced |

Conhect using;
B8 Broadcom Mets<treme 57xx Gigabit C

Thiz connection uges the following items:

v QQDS Facket Scheduler ~

vl %= AEGIS Pratocol |EEE 802.1x] w3.6.0.0

o |nternet Protacal [TCR/IF] =
N

8 | &

Drezcription

Transmigzion Control Protocol/nternet Protocol, The default
wide area nietwork, protocal that provides communication
acrozs diverse interconnected netwark s,

Show icon in notification area when connected
Matify me when this connection hags limited or no connectivity

[ ]9 _H_ Cancel J

TCP/IP Properties



Internet Protocol (TCP/IP) Properties

General |

“'ou can get IP settings aszigned automatically if vour network, supports
thiz capability. Othensvize, vou need to ask your netwaork administrator for
the appropriate IP zettings.

" Dbtain an IF address automatically
(%) Uze the fallowing |P address;

IP address: | 10,28 100. 2 |
Subriet mask: | 255. 255 266 . O |
Defauit gateway: [ 628040011 |

(%) Usze the following DMS server addresses;

Preferred DMS zerver: | . . . |

Alternate DME sarver:; | ' . i |

[ ak. ][ Cancel ]

Enter IP Address for your PC in the IP Address Box. (This is the IP Address
range of the Modem. Last Figure cannot be 1. This is the IP address of the
Netmodem/Gateway.

OK This Box

Close Local Are Properties Box

Start Menu

Run

Tvpe the name of a program, folder, document, or
Internet resource, and wWindows will open it For you,

Qpen: i crd L |

(w8 _H Cancel ][ Browse, ., ]




+ C:\WINDOWS\system32\cmd.exe

icrozoft Windows XP [Uerzion 5.1.26881]
(C> Copyright 1785-28H1 Microsoft Corp.

C:“Documents and Settingsskeithgip_

In Cmd Box Type Ping (IP Address Of Your Modem) 10.28.100.1

You should receive replies from the modem confirming your connection via LAN
cable to the Modem.

et C:\WINDOWS\system32\cmd. exe

icrosoft Windows BP [Uersion 5.1.266881
(C>» Copyright 1985-2801 Microsoft Corp.

C:=“\Documents and Settings“keithgilping 18.28.1868.1
Pinging 18.28.188.1 with 32 bytes of data:

18.28.188.1: hytes=32 time=1ms TTIL=64
18.28.1688.1: bhytes=32 time{ims TIL=64
18.28.188._.1: bhytes=32 time<{ims TIL=64
18.28.188.1: bytes=32 time{ims TTL=64

ing statistics for 18.28.1680.1:
Packets: Sent = 4. Received = 4. Lost = @ (@4 loss).
Approximate round trip times in milli-seconds:
Hinimum = Bms. Maximum = ims,. Average = Bms

C:“\Documents and Settings“keithgi’>

Open I-Site

When I-Site is opened you should see the IP Address of the Net-Modem on the
Right Hand Section.



File ‘iew Help

[@%® @ B k|6
EE

“ iDirect

=/ -f£3 : TOMA Remotett 3100.57459 [10.28.100.1];

| |te 70

iSite Tree View |

bk #2508 |Mirart Tarhnalnnias Ine Al Bk B it

Ready [ | o

lLogin E]

IP Address: | 10 . 28 100 . 1

Fazgword:

ixxxxxxxxx

Login az
{ L zer 0 Admir ‘

] I Cancel |

Log In Double Click Remote Icon or Right Click. Remember to Login as Admin
and Password P@55wO0rd!

You should now be logged on to your Modem.



Down Loading Option File From Modem — PC
Down Loading Option File From PC — Modem
Up Loading New Package/Image From PC - Modem.
(Up Grading Internal Modem Software Ver 7 0 7 0)

Down Load Option File — PC

Click Upload Option To Disk Icon

- iSite - [Configuration@TDMA Remote# 3100.57459 [10.28.100.1]] M=
-4 File Configure Option File  Yew  Window  Help - |
O ot WMl AT DD |S| P
BE Infurma||_|p|c,a,':| Option To Disk]fian I Qo5 I Geo Location I U3
gl Direct
i+ [ TOMA Femoted 3100 57453 [10 =
e R [ I{ Hemote
[
Marne: |TDM£‘« Fematett 3100 57459 be
Type: | st -] 5
Ilzer Pagzword: | o _] [
Compression
I™ MUSIC Baox = TCFT r
[~ Netwark Encroption ]
I Lirk Encreption r_
[ Disable Tx Pl =
Tranzmit Properties : Fe
4| | 3 |
= L-Band F 2 1000 i
it Treo view [ [ e | T »)—1
Upload option file from remate [mirg | ;

Select Location where you want to store the Option File then click Save.

Once you have saved a copy of the option file in Note Pad form will be displayed.
This is for your information only. Close the Note Pad File.

You have now saved a copy of the Modem Option File to your PC.



Down Load Option File From PC — Modem.

Click the Down Load Option File From Disk Icon

- i5ite - [Confipuration@ TDMA Remote# 3100.57459 [10.28.100.17]

—4 Fle Corfigure  Option File  Wiew  Window  Help — | .
(@ % s By xi Ause Rex|s|0
==l InfoiDowninad option From Disk]tion I (o] I Gea Location I g
igd Direct
¥ [ TOMaA Fematelt 2100 57459 [10 =4
( Remote
I arrie: |TDM.-‘3". Remotett 310057453 b
Type: | 5

K
]

Ilzer Passward: l o

Comprezsion
I MUSIC Bax [~ TEF payload I
I Network E ncroption fw =]
I Lirk Encryption [~ UgP
[ Dizable Ty Pl [
i Tranzmit Properties - 1 Re
.| | | |
= L-Band F - |1000 i
iste Treeview [ | e ] s
Diownload option File-to remoke [um | ;

It will then ask you to locate your stored Option File that you have saved on your
PC. Locate this Option File and Click Open.

9 Are wou sure you want to download option file
\& ()

"_TDMA_Rernote# 310057459, 0pt" ko "TOMA Rermotesd 3100,57459"7

You need to confirm this by pressing YES.

Download succeszsful. Reset required,

Feset Later ‘




Click the Reset Now for the Option to complete its down load.

This will power cycle the modem. Once the modem has re-powered re-connect
via I-Site.

Up Loading New Package/Image From PC - Modem.
(Up Grading Internal Modem Software Ver 7 0 7 0)

WHEN UPGRADING ANY MODEM SOFTWARE (IMAGE/PACKAGE)
ALLWAYS!I SAVE THE OPERATION OPTION FILE. THIS WILL HAVE TO BE
RELOADED DURING THE FOLLOWING STEPS. IF YOU FAIL TO SAVE THE
OPTION FILE IT WILL RENDER THE MODEM UNOPERABLE AND REQUIRE
THE OPTION FILE TO BE SENT FROM THE STRATOS NOC.

Step 1 — Save current Option File to your PC (Use Steps Above)

Step 2 — Once Option File has been saved. Click on the Down Load Package
Icon

- iSite - [Configuration@TDMA Remote# 3100.57459 [10.26.100.1]] M=
-QEiIe Configure  Option File  MWiew  Window  Help
% |0yl ey aszy | o2

1= Infurmatmnl u:uwnluadF‘ackage I QoS I ize0 Location I s
igd Direct

= TORb Femotet 3100 57453 [10 y i
Remote

Marne: [TDM# Rematet 310057459 be
Type: | : -] 5
Ilzer Pagzword: l o _] &
Compression
I™ MUSIC Baox I TEP payload r
I Mebwork Encruption | T LD
I Lirk Encreption r
[ Disable Tx P & CF
- Tranzmit Properties : Fe
4| | 3 |
= ~ L-Band F :[1000 z
isie Tree view [ | e ] N H
Dawnload package to the selecked ikem [mirg | ;

Step 3 - Click Open



Download Package

Package: ]| Open |
Contents:
File M ame l Checksum | Decoded Len | Encoded Len | Load Addr | Jumnp Addr I

Image Wersion Check:

" Don't check versions
" Download images only if versions differ
" Check versions anly

Canfigurations;
r-‘ LIl oad e _. PO CaRTIOuUratians
" Download images anly
'rh LICW Rl DEa Oor ':':.i'.l- afarie ol

Rezet;

(+ Dion't reset
" Feszet on success
" Reset only

[nformation;

| =]




Locate 7_0_7_ 0 Package Store On Your PC.

Open

My Recent
Documents

L

Deszktop

w

by Documents

@

My Computer

@

ke M etwiark:,
Flaces

Lack r: | ) Remate_iNFINIT|

1

remaote-7_0_7.pka

El

x| e« ® ok E-

[?)X]

=]

File name: ] =

Files af type:

] Package Files [*.pkal

=l
=

Open |
Caticel

Click Open




Click Start

Download Package

Fackange; ]remu:ute-?_[l_?.pkg

Contents:
File M ame l Ehecksum] Decoded Len | Encoded Len l Load Addr | Jumnp Addr I
package_summany.s.. 3925 328 328 =0 =0
package_inztall zh 10932 9476 9476 w0 0«0
falcon.tar bz 511586 ara133s ara133s 0 w0
readme. st 13029 E42 B42 =0 =0

Image Wersion Check: [nformation;

" Don't check versions
" Download images only if versions differ
" Check versions anly

Canfigurations;
&

" Download images anly

Rezet;
+ [Don't reset
" Reset on success
" Reset only

Start il Cloze




It will display Done when Package has been Down Loaded.

Download Package

" Don't check versions
" Download images only if versions differ
" Check versions anly

Canfigurations;
& “h
" Download images anly
C Da : e
Rezet;

(+ Dion't reset
" Feszet on success

(" Beset only

Fackange; Open |
Contents:
File M ame | Ehecksum] Decoded Len | Encoded Len | Load Addr | Jurnp-Addr I
package_summany.s.. 3925 328 328 =0 =0
package_inztall zh 10932 9476 9476 w0 0«0
falcon.tar bz 511586 ara133s ara133s 0 w0
readme. st 13029 E42 B42 =0 =0
Image Wersion Check: [nformation;

Start to download package ...

FPackage iz zent 435258 butes.

Package iz downloaded successfully,
Pleaze wait about one minute far remote o

Start

| =]

Click On Close.

Ensure Don’'t Reset Tab is Selected. You DO NOT Want to Re-Set The Modem

At this stage.

Step 4 — Re-Load Operational Option File Previously Down Loaded using the

Above Steps.

Re-Set Modem Once Option File has been Down Loaded.

Step 5 — Re-Connect Via HyperTerminal

Type Version this should confirm that you're now upgraded to the latest version

of software.



